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Analysis & Evaluation of Preceptor Training Program in

Nursing Department Siriraj Hospital

Siriporn Louhasuwanpanich, M.N.S. (Adult Nursing)
Janthana Namthep*, B.N.S., M.Sc. (Technology of Environmental Management)
Kanokwan Simpattananont**, B.Sc. (Nursing and Midwifery), M.Sc. (Nutrition)

* Registered Nurse, Surgical and Orthopedic Nursing Division
** Registered Nurse, Eye Ear Nose Throat Nursing Division

Nursing Department, Siriraj Hospital

Abstract: The objective of this research was to evaluate the preceptor training program of Nursing
Department Siriraj Hospital during 2003-2005 by Kirkpatrick Model Concept: Reaction Evaluation,
Learning Evaluation, Behavior Evaluation, Result Evaluation, Contradiction, and Staff Needs. During
2003-2005, there were 1,524 trained preceptors in training program of Nursing Department Siriraj
Hospital. There were 169 Head Nurses of trained preceptors, 338 were the number of trained
preceptors who teach Novice, and 338 were the number of graduated nurses (Novice). The research
instruments were Meeting evaluation questionnaire, Head Nurses questionnaire, trained preceptors
questionnaire, and graduated nurses (Novice) questionnaire. The content validity of the questionnaire
was assessed by experts. The data were analyzed by using descriptive and content analysis.

Results: Reaction Evaluation: 73.56% of the trained preceptors had the opinion in high

satisfactory level in content, time consuming, method of teaching, and teaching media, but document
ought to improve (50.35 %). Learning Evaluation: 75.98% of the trained preceptors agreed that they

gained more knowledge, got more confidence, and were ready to be a preceptor. Behavior Evaluation:

84.34% of the graduate nurses (Novice) were in high satisfactory level of preceptor’s role and 86.39%
of Head Nurses’s had the opinion that most of the trained preceptors were potential preceptors. Result
Evaluation: 94.11% of the population (Head Nurses, Trained preceptors and Graduated nurses)
satisfied in Preceptorship program. 96.71 % of the population agreed that this program could help
Graduated nurses (Novice) to get warmth and more confidence, to prevent risks of working, and to
create good attitude toward their career, decrease out of job’s problem and increase relationship.
Contradiction: The Preceptorship program (didn’t have clear guideline) wasn’t the policy of Nursing
Department Siriraj Hospital. Staff Needs: The Preceptorship program; Preceptor should be selected by
Head Nurse. The ratio between preceptors and graduated nurses (Novice) should be 1:1. Novice will
get clinical experience while working one to one with the preceptor for the first 6 months under work
Instruction of guidance.

From the study, the preceptor training program of Nursing Department Siriraj Hospital was
effective and useful. It is needed to be continued and ought to set the preceptor training program in the
Practiced Nurses also. To reach the target of the preceptor training program of Nursing Department
Siriraj Hospital and for the best graduated nurses, the problems (contradiction) are needed to be solved
and the Staff Needs are needed to be responded by Nursing Department Siriraj Hospital.

Keywords: Evaluation, Preceptor Training Program, Preceptor, Preceptorship program
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