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Abstract:

Purpose: This research aimed to determine the effect of information support program for congenital heart
patients’ mothers and care giver in critical period after operations on stress and their satisfaction towards the

nursing service.
Designs: Quasi-experimental design.

Methods: A sample of 64 the mother and care giver of patients that admitted to the Cardiovascular Thoracic Intensive
Care Unit at Siriraj Hospital, Bangkok, Thailand. The sample was divided into a control group receiving usual care and an
experimental group receiving the information support program with 32 samples each. The instruments for data collection
were consisted of a demographic characteristics data from, the Parental Stress Scale questionnaires: Pediatric Intensive
Care Unit, PSS: PICU and satisfaction questionnaires. The data was analyzed by using frequency, percentage, mean,

standard deviation, Chi-square test and t-test.

Results: The mother or care giver’ total stress score in experimental group significantly lower than control group

(p <.05), and the satisfaction scores in experimental group significantly higher than control group (p <.05).

Conclusion and recommendations: The results showed that using structured information support program
improved quality of care by decreasing the stress of family and also increasing satisfaction. We recommend

routinely use this program in the care of congenital heart patients.

Keywords: Heart surgery for congenital heart disease, Information support, stress, Satisfaction, care giver
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ununzasdenunsen 34.43+29.51 47.11£27.98 -.26 23
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