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The Effect of Pre-operative Visiting by Telephone on Outpatient’s Anxiety Level
Who Undergoing Breast Mass Surgery

Pratoom Selanon, B.N.S.

Penpaween Chaturapitphothong, B.N.S.

Registered Nurse, Perioperative Nursing Division, Nursing Department, Siriraj Hospital.

Faculty of Medicine Siriraj Hospital, Mahidol University.

Abstract:

Purpose: The purpose of this quasi-experimental study was to determine the effect of pre-operative telephone
visiting on outpatient’'s anxiety level concerning to breast mass surgery at the Head Neck and Breast surgery

Department.
Designs: Quasi-experimental study

Method: The sample group consisted of 94 patients who undergoing same day They were divided into 2 groups
47 patients as the experimental group was received pre-operative telephone visit on 1 day before surgery,
another as the control group was received routine nursing care. The Thai Hospital Anxiety and Depression Scale
was used to determine anxiety level of all participants (Cronbach’s alpha = 0.87). These included type of surgery,
activities before and after operation and the operating theatre environment. Data were analyzed by descriptive
statistics (percent, mean and standard deviation). Independent t-test was used for hypothesis testing with P>0.05

for statistical insignificance.

Results: The experimental and control group was shown that the anxiety mean scores were 6.70 (SD= 4.58) and
7.30 (SD= 3.20) respectively with statistically insignificant. The outpatient’s anxiety level of the experimental

group fell within none anxiety level but anxiety level of control group fell within mild level.

Conclusion: Pre-operative telephone visiting could be confirmed to reduce anxiety of patients who undergoing

breast mass surgery.

Keywords : Preoperative phase, Anxiety, Pre-operative Visiting by Telephone, Same day surgery
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