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Abstract:

Purpose: The research aimed to survey customer service waiting time and satisfaction of outpatient clinic in Siriraj
hospital

Designs: Descriptive research

Method: The sample group consisted of 1,390 patients. The data collected form department of Orthopedics, Medicine,
Surgery, Dermatology, ENT and Ophthalmology Clinic, from 17 — 30 April 2013 on Monday through Friday at 9.00 to
12.00 pm. Research tools were 1.Real-time record form 2.Questionaire to recognition and satisfaction. Data were
analyzed by descriptive statistics frequency, percentage, mean and standard deviation.

Results: The finding indicated that, all service processes take time average 186.91 min. Patient appointments, most
contact nursing counter before appointment time average 78.49 min and procedure before doctor met average 93.39
min. 73.54% of patients were examined time within 30 min. All patients receive a next time appointment card average
24.88 min. Therefore the actual waiting time, since the appointment time for register to receive a next time appointment
card average 101.2 min, but patients without appointment, since contact nursing counter for screening to receive a next
time appointment card average 157.68 min. Addition to, the most patients had experience of the Out Patient
Department service average 84.25 %, 56.26 % of patient's opinion, waiting time to meet a doctor within 60 min was
appropriate and acceptable. The most patients were satisfied with the appointment average 76.52%, the unsatisfied

service is long waiting time to meet a doctor average 38.2 %.

Keywords: Waiting time, Satisfaction, Outpatient Department, Siriraj hospital
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Effectiveness of clinical nursing practice guideline on sleep promotion among hospitalized

elderly at general ward of Medicine, Siriraj Hospital
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* Registered Nurse, Medical and psychological Nursing Division, Nursing Department, Siriraj Hospital, Faculty of Medicine
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Abstract : This research was a Quasi-Experimental Research that aims to study the effectiveness of clinical nursing
practice guideline on sleep promotion among hospitalized elderly at general ward of medical and psychological nursing
division at Siriraj Hospital. The sample consisted of 72 hospitalized elderlies who were 60 years or older at the ordinary
ward of medical and psychological nursing division at Siriraj Hospital. The sample was divided into two groups: control
(n=36) group and experimental (n=36) group. The control group received the usual care and the experimental group
received nursing care based on the clinical nursing practice guideline on the sleep promotion. Sleep quality and
satisfaction were measured and compared to determine the effectiveness of the intervention. The result showed that
the patients in the experimental group had better quality of sleep on the third nights and higher sleep satisfaction score
on the first night than the control group (p<0.05). The clinical nursing practice guideline on sleep promotion among
elderly patients should be disseminated among elderly patients who were hospitalized to improve sleep quality and
satisfactions. Especially, the results from sleep assessment need to be used as a guide to help elderly patients improve

quality of sleep during hospitalization.

Keywords : sleep disturbance, sleep promotion, elderly patient, clinical nursing practice guideline
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Relationship among Personal Factors, Internally and Externally Organizational Factors to
Learning and Searching Explicit Knowledge by Perception of Nurses in

Department of nursing , Siriraj hospital

Wanvimol Kongsuwan*, B.N.S., M.N.S. (Adult Nursing), Ph.D. Management
Benjamas Peechakun**, B.Sc.(Nursing), M.N.S. (Adult Nursing)

*Clinical nurse specialist, Perioperative Nursing Division, Nursing Department, Siriraj Hospital

** Head of Perioperative Nursing Division, Nursing Department, Siriraj Hospital

Abstract: Nurses should be work with knowledge, thus learning and searching the explicit knowledge understanding
are crucial. The present research aimed to investigate the relationship among personal factors, internally and externally
organizational factors to leaming and searching explicit knowledge of nurses. The study sample consisted of 280
registered nurses who have had one year experience of work. The research instrument was a 4-part demographic
characteristics, internally and externally organizational factor, on the job leaming for nurses and searching explicit
knowledge of professional nurse. Researcher collected the data from October — November 2010. Data were analyzed
using SPSS Program version 13 involving descriptive statistic, ANOVA, Pearson’ product moment correlation, and

multiple regression analysis.

The finding revealed that nurses were mostly female (95.4%), aged 20-30 years old (51.2%). They have had 2-10
years of experience of work (58.5%), with income of 10,001-20,000 baht per month. Altogether, 18% (R2 = 0.185,
F = 19.351, P < 0.05) of the variability in learning and searching explicit knowledge was predicted by age, internally
and externally organizational factors. When evaluating the importance of each variable, the finding showed that
internally organizational factors had more influence on learning and searching explicit knowledge ('B = 0.286, p< 0.00),
follow by age (ﬁ =-0.126, p=0.01) as well as externally organizational factors (ﬂ = 0.054, p<0.05)

Based on this study finding, it is recommended that Nursing department should have organizational management that
help to facilitate learning and searching explicit knowledge such as evaluation of work performance, staffing and work
productivity, supporting other external sources such as internet. Differences in nurses’ age should be taken to account

when preparing such resources to ensure continuing of learning, searching explicit knowledge and effectiveness.

Keywords : Learning, searching explicit knowledge, Internally organizational factor, externally organizational factor
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Fawhiiadasiudasian (foot drop) 14
‘v\uautﬁn’;’msaaﬂuni:gﬂmu%Lﬁﬂ #aL1n
WatasiunisiAaunanariuy (decubitus
ulcer) tiasandihagihegiany Januds

Maasfies 39ilemaiannananylainy

21N 3 NMIIAYNUaUATLAL (lateral position)
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@139 1 uaasnaisuiisumIngagihenuniunswiea VP shunt Uaz LP shunt (da)

VP shunt

LP shunt

2.nM59ALATaN
a A o

1A3asilakan
L4 v

Tgneias uaz

v £
wianlzdew

WOILAIALATLN  Set Shunt w38 Set LA38ddie
wugulumarrindauuuide (Basic set) uazgunaol
a A9 v A a LY =
Maunlfifudy ldun manuns shunt (anes) lag
LNIIINATLNRUIATHZUNIHIUTY Subcutaneous
tissue NUHAVTIUAAIURINIABVBI LRANUNI

shunt JUAUS MmN a9

.
AN 4 M3 ldzaTasdannga VP shunt

NTWNINTOUTZRIYNHIAA VP shunt

-n1aviaeaaanlul W@y eI (Intraventricular
hemorrhage) WenUNaUsziduaa1uwnsal wiauiasoy

A A o o a Y &

wiasdedmtuidanzlnandsey IWdasunwndna
° D o Aa oA A o o A
FunikNdiaanaaninarinnIruLiea

- Mzdaaia(Pneumothorax)linann T L Einan
wnd shunt 1 lUAYaa wmmam’%’uuqﬂnsniﬁw%’u

sringavaanaInlaa(Thoracic catheter)

WEIUIRIALATHN Set Shunt %38 Set
A A & o .
el avugiulunisindndauuuida
(Basic set) LTwLA8INY VP shunt
LARAIMULANGIINUVBILARNWNG LP

shunt a4l stylet (3na3) LWageaa s lumbar

catheter 1 Tayd@aLTINY

LA peritoneal

reservoir

AN 5 MIIaldziaTaslarnda LP shunt

NITUNINTIUITENIYIHIGA LP shunt

Ad o ' v
lunsdindasunndlaginisals 1Tu
Touchy WNITBINTZQNTUHAA wad'lidl csF
8aNNT WHILNALATIULATDIdDAANTZANFY
o . A A & d, f
Wad(Laminectomy) WLy wAA LR ln

AR

dunu Adaiey SR alauda wasussnn ENEungain
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@139 1 uaasmaisuiisumInenagihenuniumsiea VP shunt uaz LP shunt (da)

VP shunt

LP shunt

.
3. AWADWEIANG
ae

wazIsn1Tae

A4 a1 o
LAYBINDHNINA

1. UK scalp incision

s21n83h1 CSF nlwsdauadaan

a A A a
wenunalassulaTasflatanzne Inand e
(Craniotome) TWdnnunndinzgiinzlnandssz (Burr
hole) AWDITY dura LWaldsne ventricular catheter

lawle Cushing needing unddraudslnssauadiie

AN 6 N3 Burr hole 1Walgane ventricular catheter

1. @WAI lumbar incision

WOILNAEITN Touchy (agflu LP shunt
Set) IWAUARIUAN ﬁLLﬂoﬁ"ﬁaoﬂiz@nﬁuuéﬁ
senineseauLa-Ls Wl luses lumbar
subarachnoid space Lﬁm&qm 30 29FNULKI
NIZQNEUMAI UF239naa stylet ianagaL
csF lna  we3sldans lumbar catheter 111
Tluseslusunasdszanm 10 cm sudans
818  lumbar catheter 5ﬂﬁ’mﬂﬁmzﬁ’m’m
soaldduiinislaslfinanuns shunt

WaNaawiniy reservoir

AW 7 @MUKk lumbar incision LWalgane

lumbar

AuuanAMIneagihefiniunstiia VP Shunt uas LP Shunt Tugiheiifinngihadulnsianastiannuiulng

ol
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@139 1 uaasnaisuifisumIngagihenuniumsriea VP shunt Uaz LP shunt (da)

VP shunt

LP shunt

-
3. AWADWHIAG
as

wagIsn1sde
= A o
1ATadNanen

(Gh))

2. @MWK abdominal incision Lﬁﬂa' peritoneal
catheter 171 1 lwzaenas
' & @ as 6
WONLNRFIAANWNIshunt  dRARELWNTUNnIad
& \ Aa a o ' . .
AaudunanasezlUNGIURIY peritoneum cavity lag
1% subcutaneous tissue WAIAIRNY peritoneal
o X da 44 .
catheter INTNNAIVUNINATES LWDLTONGADRNEY
peritoneal catheter NU reservoir WaIANNUUITIFEA

peritoneal catheter i lu/luzasvias

NI 8  Abdominal incision LWald peritoneal catheter

3. th’lﬂﬁa(ﬁliﬂi]ﬁﬂﬂﬂ’liﬁ’]\‘i’]%“ﬂﬂd shunt
{ 13 @ 9 e
reservoir 1339 NSS awiaa 134 llrilinasama
o L ) <
Lmﬂ‘lﬂtwaﬂaanumsq@@m LRZIIIRAUNTIITY
uEIAaBLNNEIIAE reservoir WNNL peritoneal
catheter LR ventricular catheter LLﬁ"Jaﬂﬁ(ﬂﬁ’m

silk3/0 TNzt dasriunmaiiaunga

AN 10 miﬁamiaqﬂﬂmi VP shunt

2.71U% %9 abdominal incision L‘ﬁlaslzi
peritoneal catheter 1211 Tuzasnas
WETLNRAILAANUNG shunt  IAARBLNNE LN
L"'ﬁiau §@a®18 peritoneal catheter AU reservoir
LRI stylet 28IAANWNS shunt an sawlans
Sﬂﬁﬂuﬁﬁd AaENe peritoneal catheter 8an 40 cm

wialadn ldluzesviag

AN 9 Abdominal incisiontia b peritoneal

catheter

3. WHIUIANIIVFDUNIINI9T1BY DS shunt
reservoir ﬁusﬁfg NSS  awtaa se3alulAd
WaIaNNIAL T uLA 1N Lﬁﬂﬁmﬂ”umiqﬂﬁu
ARBLWNEad incision USLIow iliac crest Lﬂim’m
reservoir 1d strain relief lasyUatadiuiSuade
Ua1ea18 lumbar catheter LNUA proximal
U4 valve WAz§ia peritoneal catheter AU
distal NFINATIUII TG LLﬁaﬁwmsaﬂWmLu

NIFBIGUAIE silk 3/0

AN 11 lliac crest incision §1%TLINY reservoir

dunu Adwaiey iR aiauda wasussnn EnEungasin
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VP shunt

LP shunt

4.MINBIUR

wmmadd"gﬂqﬂﬂirﬁ Programmable VP Shunt lag

wmmadd‘gwqﬂﬂirﬁ Programmable LP Shunt
TagszaiaszislaildiAanisuunidon

4 (e e e
(Contamination) @aiugdnsnifiazdaslaludn

2 A9 1 o o 9 v a . . 4
E,{ﬂ’éimsla i:&lm:’sﬂ&ll‘ﬂLﬂ@1miﬂuLﬁau(Contamlnatlon) Failn
iJ ¢ o &l @ . o o .

qunsmiszng | gunsnifiazdaslaludafiae (Implantation) uaznasay
CSF

N13¥19Uw8s shunt ‘Yq]ﬂﬂ%,d

NN 12 LLa@Nqﬂﬂitﬁ programmable VP shunt

WY 1 ’1832U1e CSF ﬁ]’]ﬂI‘WNﬁNa\‘l
(ventricular catheter)

WUBLRY 2 ﬁaﬁl,ﬁu CSF (shunt reservoir)
LLae programmable valve

WUIBLRY 3 ﬁamm:mﬂ CSF 310 shunt

reservoir 845897189 (peritoneal catheter)

{28 (Implantation)  WaTNAFEUNITHIIBYES

shunt NNAT3

AN 13 Ll,amqllﬂitﬂ programmable LP shunt

AN A AL 1 AaEnyszuny CSF 9NTad
lusunas (intrathecal catheter)

WBLe 2 Aafiiiu CSF (shunt
reservoir) W8z programmable valve

AUNBLAT 3 AameTzune CSF 970 shunt
reservoir 84584¥184 (peritoneal catheter)
AN B W83 shunt reservoir QﬂﬂiLLamﬁﬂ

N9NNT MARUBY CSF

MINYILIATEHENRIHAR
mswmma@j’ﬂaﬂﬁuﬁ‘umsméfﬂidmm:my
CSF szuzmaannea iavasiuwliliifanizanuaulu
nelnan@isegs 81n13Tn wazniinielalad
dazfnFaaw Iﬂuﬂsuﬁm:@?’ummjﬁnﬁwaag&fﬂ’aU
SYYIHTW o maUasuudamessuulszan it
1afiswe aauldanion mnﬂﬁﬂuuﬂmmaogsjmm
@Lmlﬁgﬂaﬂ@‘f%’uaan%muar.huﬁmwammmums

snwn Lildinmsganuuesmadumslamwaedliom

P’ o v & & a & ~

pandlauaaadazvinliansuanlasanlodiiatu axdunag
o @ o a X
lranuaunlusuaaiiudu

{ionasraa VP shunt 0 I AUIUALA IR
a v v a ] a ) a v
Aruluduaretrunuunarndae niadaliuauning
Arwegadaniian 30 asen WalasnunInanumeszny
CSF  quadarimauluriiainan auninazaglunmai
Un@

wazrfiunasnea LP Shunt 729usnanaifia
ansthafiTezannmaddsuyin aannIseuny CSF 7

anifinld dlanuduluauasanss qualdiouen
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wIwWnNanadItas 12 Talue lunsdnedalasy
J2uny CSF sRaNUTuanuanle 813d5uA1nuan
VWalRIzu1y CSF aaad nananitaadi1szdsniae

a & I
LH0A0aNUAZNIAALTDNIARIKIAA

X PR o W

msauarigianaulw

;jﬁhﬂﬁuﬁumsmﬁﬂldmm:um CSF wfian
UiusauauvesgUnial (Programmable shunt) a2
FRINIATIVANNUAVBILNNE FINNIFILNABINITA
Aadn@ Nanafiaannisszuisinlulnssgnainnn
a . a & o o &
vinld 11w amsdhedseendn MITUFANRI TIUNI

A a o a , a iak =<

nIninsseuedeniuly ttu n1sawliaTw du
a o o 1 a o ' 1% 6
Aywe 10udn ‘W]ﬂal]’!USJE]’]ﬂ’]S@NﬂEI’]’Jl%&J’]W]JLLW‘YlEI
ﬁau’i’uﬁf@Lﬁﬂﬂ%’ummw@”Wumqﬂmmﬂﬁmm:au
#3801 AAN1IZUNINT AW A WA M3AAUYBY shunt
system ¥30M19AAKYBIANLIZLNLANLE AL TEIIDINID
[ A o A o >4 R
ﬂamaa@"l,ﬂq@@u mamm:mwaqmmmﬂw gﬂam}z
Jarmsudasld tasannlidziunsaszune CSF aanld
lsiAaarmyiaslulnssguasdn arsSuuiwuunwng
A o '
\WamE NG uazinmea |y

o ! aa ¥y < A a '

aﬂaUgamqwumwa:uwmaluiwsaauaam@u"lu
Tavnduaiwinazind1uitefuuazsausaIag
HILTINPRINHIAALET FNBIVLRINITOFIANFIN
muqmﬂﬁtﬁﬂﬁuﬁaﬁmw LATINANLHa 8o UANRI

a ia a & M e o & o o @

msaunadanfiadulile asnunisinneaiwitinga
A A A & A o o ' N
waindu Anauiadianudrdgiduadiinin  gias
g1adadaanuLazinmMenwindadawiasduszaziia

& = a = 19
PRANULADUIIAISLINLRWNR

a1l

mazdaalulwsssuassfiannuaundnd (NPH)
windudymrdgysnsudgeany iosndanu e
prn1snadreaianulsndng v ldiAanisifiade
Aawmalding madteduniziaidugadeny dlds
mﬁﬁmdfﬂﬁgﬂ@i”awfm@imﬂ a:ﬁﬂﬁ;jmﬁﬂmﬁ

ANITCRA LLR&ﬁ’]lﬁ%ﬂ'JUﬁIaﬂ’lﬁia@]ﬂ']ﬂﬂ’ﬂ&Jﬁﬂ’ﬁ fa

mMIrsaLiaannIRsvas CSF lulwisanas weruna
dnufudasiianug anuthlafganulse wwaniens
ShadpuarmssnmnlaganzmIden [HaIUHWNNT
WELI® LmﬂﬁmigLLagjﬂw‘l@Tar_iwmmmu IS
Ussfunmzunsndanwnasringa walwnisudlaldasng
JUsantnn a"’m:dmﬂﬁg}”ﬂaU"l@T%’umﬁnmay'w

@ a an dad v o
gﬂ(ﬂad LLaqumﬂqW?jQWY]@TuvLﬂ
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