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Institute of Medicine (IOM): To Error is Human (2000)
Crossing the quality chasm (2001)
Health Professions Education (2003)
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NaNAINFL5A (Achievement Cluster)
1 ﬂ'a'ma;laafl'uﬁﬂmﬂﬁﬁ'n% (Achievement Orientation
2. AN ldlaluszidgutuuey (Concern for Order)
3. ANARSLEN (Initiative)
4. NMSAUNIABNAT1IE1S (Information Seeking)
néumﬂﬁu?‘ms (Helping/Service Cluster)

5 ﬂ'a’lmﬁl’flmﬁ%u (Interpersonal Understanding)
6. mw%%u?megnﬁﬁ (Customer-Service Orientation)




nanM1sEnas, TWnu (Influence Cluster)

7. n15lun1 (Impact and Influence)

8. AN LANUIEW/ BIANS (Organizational Awareness)
9. N19H519FNNUENN (Relationship Building)

NANN19LIUI99U (Managerial Cluster)
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10. ﬂ']ﬁV]']\?']uL']J‘NVINLLﬂ%ﬂ’J']N?'JNNﬂdluﬂqiﬂ'N']u

(Teamwork and Cooperation)
11. n1sWAIUILAAINS (Developing Others)

12. matluginlufineu (Team Leadership)
13. mﬁmﬂuﬁﬁﬁmﬁmﬂﬁﬂuuﬂm (Change Leadership)
14. N15/INTS (Directiveness)




ﬂ@:a\lﬂﬁiﬁﬂl,l,mm'mvil}'ﬂ@ (Cognitive Thinking Cluster)
15. ANNAALTEIILAFIEY (Analytical Thinking)
16. AuAnsAUgan (Conceptual Thinking)

naNANANHMEUBILAAR (Personal Effectiveness cluster)
17. nngmuANAULaY (Self-Control)

18. Anunulalunuiag (Self-Confidence)

19. nsafiAnusaadAns (Organizational Commitment)

20. ANEAue U (Flexibility)

21. n1sNAMAETsH (Integrity)
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«  WpRANIsNNLszaIANAN (Core Competency)

- WHAnssNNIssaIARINTLELSWIS (Managerial Competency)

¢  WHRANTTNNILUTERIAF U LA29% (Functional Competency)
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B9ANTALATNUANGNUEY Competency MiaanmdasiL Aduyiel (Vision) Wuana (Mission) waziilvune (Goal) 18989ANg
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ﬂ'nmg:aafuﬁmuslﬁ'én%a (Achievement Orientation)

A3 I 13 13TUB 5N WIULSN5 (Customer Service Orientation)
25815958 (Integrity)

ANNAGZEN (Initiative)

ﬂW‘JQﬁﬂGI%Giaax‘lﬁi‘ﬂ‘i (Organizational Commitment)
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