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Case 2
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Case 3
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Case 4
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Case 5
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Case 6
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Case 7
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Case 8
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Case 9
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Case 10
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case 11
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case 12
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Case 13

° 1umsﬂ'swuumﬁanssmmnmoum
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Case 14
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JCAHO Patient Safety Goals 20

e Improve the accuracy of patient
identification

 Improve the effectiveness of
communication among caregivers

e Improve the safety of using medications

e Improve the safety of using infusion
pumps

e Reduce the risk of health care-
associated infections

e Accurately and completely reconcile
medications across the continuum of
care

e Reduce the risk of patient harm
resulting from falls
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Medication Process

Monitorin | Prescrlbln

Admlnlstrati' Dispensing
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UInsAISAUAaNANLNE
(patient Information) |
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UINSNITANUADYALN
(Drug Information)
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UINSNANTAUADYALN
(Drug Information)
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U NANTATUADYALN
(Drug Information)
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(Communication of drug order
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(Communication of drug orders)
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(Communication of drug orders)
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(Drug labeling, packaging and nome
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(Drug labeling, packaging and nomencl
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(Drug standardization, storage, and

distribution)
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anauNanistaal (Medication device acqu
use, and monitoring)
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ymanns (Environmental Factors, Workflow, a
Staffing Pattern)
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(Patient education)
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(Quality processes and risk management)
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